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Send us a new message

From the homepage, click the Send Us a Message button, and a window will pop up.

Send Message

| have a question about my claim. Have you received the most recent medical records from Dr. Smith? | went to his

office because | continue to have pain. If you haven’t received them yet, | can send the records to you through this Type you r message in the ‘text bOX

portal. Please let me know. Thank you!

When finished, click Send.

Your message will be sent to your advocate. If a response is necessary, your advocate can respond to the message through the portal.
You will be notified by email when your advocate responds.

View new messages and previous conversations

From the homepage, click My Messages in the top left menu.
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Application Pending with Social Security

Social Security
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your application.

Your claim was
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Send us a message.

MESSAGE NUMBER MESSAGE DATE/TIME

| have a question about my claim. Have you received the most recent medical records from Dr. Smith? | went to his Rep Iy tO a n eX|St| ng
MSG-15456 office because | continue to have pain. If you haven’t received them yet, | can send the records to you through this &/11/2020, 08:53 PIM m

portal. Please let me know. Thank you! CO nve rsatlon o

) Hi Mr. Snow. Thank you for contacting us. We have received the records and they have been sent to SSA. We will ©5/11/2020, 08:35 PM
let you know if we need anything further. Please contact us any time with questions!

Thank you for your response. | will let you know if anything changes. 6/11/2020, 08:56 PM

Thank you! 6/11/2020, 08:56 PM

Any messages or replies you submit through the portal will be logged on the My Messages page, and again, your advocate will be
notified of all your submissions.
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